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Titulo: Structured indicators to manage HEI Quality System (SMART-QUAL)

Cadigo: 2020-1-BEO1-KA203-074%00

Objetivo principal: Internacionalizagio

Instituicio coordenadora: COMNEXX - Europe ASBL

Data de aprovagdo: 03/0%/2020

Data de inicio: 01/0%9/2020

Data de fim: 31/12/2022

Custo total elegivel: 19 656,00€

Apoio financeiro da Unio Europeia: Horizonte 2020 - Programa-Quadro Comunitario de Investigagdo & Inovagio - 19 656,00 €

Apoio financeiro da Unio Europeia (UMinho): Horizonte 2020 - Programa-Quadro Comunitario de Investigagio & Inovagdo - 19 656,00 €
Entidade financiadora: Comissdo EuropeialEuropean Commission

Prog. quadro: Erasmus+

Prog. operacional: KA 2- Parcerias Estratégicas

Investigador responsavel: Paulo Alexandre Costa Aradjo Sampaio

Unidade de Investigagio: Centro Algoritmi

Objetivos, atividades e resultados esperados/atingidos:

The main objective of the SMART-QUAL is to support HEls in the implementation of effective internal QM system by designing a set of quality indicators to be implemented and improve in the short and

long term the internal QM systems {make them more efficient and effective) and the alignment of these indicators in a structured catalogue according to the three main levels of decision making (strategic,
tactical and operational).



